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Council for Educational Travel, USA

Sales Trainee/lnternship Program Offer

(10101) Retail Management Program for Mandarin Speakers - Perryville, MD

Start Date(s): ASAP

Hours: 35-40 hours per week
Location: Perryville, Maryland
Training Duration: 12 months
Compensation: $7.25 per hour
Number of Position Offered: 1

About the Position:

e Responsible for maintaining outstanding customer service as per company standards,
generating sales, merchandising, and safeguarding company assets.

e Ensure that each customer receives outstanding service by providing a friendly

environment, which includes greeting and acknowledging every customer, maintaining

solid product knowledge and all other aspects of customer service.

Maintain an awareness of all promotions and advertisements.

Assist in floor moves, merchandising, and display maintenance

Assist in processing and replenishing merchandise and monitoring floor stock

Aid customers in locating merchandise.

Communicate customer requests to management.

Assist in completing price changes within the department.

Participate in year-end inventory and cycle counts.

Assist in ringing up sales at registers and/or bagging merchandise.

Applicant Qualifications:

e Must be currently enrolled OR hold a bachelor degree in Business Management/
Marketing and have at least 1 year of work experience in a related field, OR be a career
professional with at least 5 years in Business Management/Marketing field

Must speak Mandarin

Strong customer service, marketing background preferred.

Excellent command of English language.

Excellent communication skills mandatory (written and oral).

How to Apply:

Submit professional resume (preferably with picture)

Indicate availability dates (start and end date)

Indicate program category: Trainee or Internship

Indicate offer number and position title for which your candidate is applying for
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